UNITED STATES DEFARTMENT OF EDUCATION
OFFICE OF POSTSECONDARY EDUCATION

JAN 20 &8

Disaster Letter 98-04: Flooding in Narth Carglina.

Dear Guaranty Agency Diractor:

On January 18, the Federal Emergency Management Agency designated Avery
and Mitchedl counties in North Caroline 1o ba disagter aress becausa of floading that
pegan January 7. Guaranty agencies and lenders are authorized 1o usé the Department’s
disastar-related ferbearance policlas 10 Bssist EFEL borrowers who are residents of thosa

COoUNtiBs.

1. Loan holdars are strongly racommended to grant forbearances 1o
borrowsrs who gontact them and indicata that thay have been
adversely affected by the disaster snd need temporary relief from
their loan obligations. |f the holder beliaves that the borrower has
bsan harmed and needs assistanca, the holder may grant a
forbearance for up to 3 moenths based on sither the borrowsr's oral
orf written requast for assistance, which must be documented in the
haldar's files.

2. The holder does not naad to abtain sUpportng documentation or a
gjgned written sgreement from the borrower to justfy a forbaarance
far thig initlal 3-menth period. The Secretary will dacline to enforca
the requiraments of 34 CFR £82.211(c) for this pericd.

3. A continuation of the forbearance past this 3-month period will
requife GUpporting documentation and s wrlttan agresmant frem the
borrowar,

Lenders and guaranty agencias may contact the Dapartmant's toll-free number at
1-800-433-7327, Monday through Friday from §:00 a.m. 1o 5:00 p.m. EST far further
updates. This letter has also bean sent 1o each ragional office of tha Department, plus
the National Council of Higher Education Loan Programs, Inc., the Consumer Bankars
Association, tha National Association of Student Financial Ald Administrators, and the
Student Loan Servicing Alliance.

Sinceraly,

Patricia Neweomba :

Chiaf, Polley Section

Federal Family Educatien Lean Program

Policy Developmant Division
Student Finencial Asslstanca Programs

Aol MARTLAND AVE,, B.W. WaAAMINOTON, D.C. 30204
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